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Important Notice for Passengers Using Call Vans

Call vans are used for transporting up to 6 passengers carrying freight. As call van
fares are self-regulated, negotiation with the driver before using the service is highly
recommended in order to avoid paying unnecessary surcharges.

Differences between Call Vans and Jumbo Taxis

Call Vans Jumbo Taxis

Freight vans used to transport only passengers with Large taxis used to transport up to 8 passengers or
Definition freight (Minimum weight: 20kg / Minimum volume: 40cm | passengers with a large amount of luggage.
x 40cm x 40cm).

Negotiable. Meter System

(Fares may vary depending on the freight size/quantity/ | Fares are 4,500 for the first 3km and ¥200 for
weight and the travel distance. Negotiation before each additional 164m or every 39 seconds if the speed
getting in the van is highly recommended.) drops below 15km per hour.

Fares (Additional charges apply when using the call service

or taking the toll road.)
* Reference: Dongdaemun to Myeongdong (2.6km) =
¥#4,500-7,000

Numbers start with ‘8’ Numbers start with ‘3’

License Plates

€.9.) Seoul 83 BA ### e.0.) Seoul 33 BA #i###

Transported passengers without freight
Installed and used illegal taxi meters
Installed lights similar to jumbo taxi lights

lllegal Business
Cases

% lllegal Business Reports: The National Police Agency (& 112)
% Complaint Reports: Korea Tourism Organization Tourist Complaint Center (& 02-735-0101, 02-1330)
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