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as Campliment: Korea Tourism Organization & Tour Guide Ricky Lee
10 Jun 2010

Please allow me to use this platform ta offer my compliments to bath your organization an
d a particular tour guide.

| am greatly impressed by the amount of effort, thought and coordination put into elevating

the status of Korean Tourism, and in ensuring that visiting and knowing Korea is a wery ple
asant and seamless encounter for Tourists.

From the Tourism websites, to the Cultural Centres at the airports, ta the Tourist Attraction
s, and to the friendly people of Korea, everything was carefully and unanimously executed
in the interest of Tourists.

| first visited Korea from Thu 27 May 2010 to Thu 3 Jun 2010, and it was a wonderfully spe
ntvaeation for me and my tour group.

Full guided tours were conducted at the Tourist attractions by him, and a few designated a
ttraction guides.

We also leamed a lot about the history, the culture, the lifestyle, and the people of Korea.

I am glad to have encountered dedicated guides like Ricky and Michael,

Thank you all for the enriching experience. Thank you too for the thoughfully packed chop
stick set

I shall visit the ever-progressing Kores again soon.

Best Wishes
Ho

Singapore
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Compliments to staff of IBIS hotel, Myeongdong
Sir,

1éa, this is not @ complaint. Rather T would like to convey my

gratitude and appreciation far the understanding, helpfulness, and
exraordinary sarice that was extended to us by the staff at IBIS
hotel, Myecngdong, Seoul, especially the GSO Supensar Mr. 1.C. Choi
& his assistant Mr. Hoe.

On 'l-'ufednes}ay. My 500 was not well, & the hotel arranged for 2 doctor
i3] v_lslt at the hotel. Yesterday my wife was sick, & they organised

for har to get treatment at a nearby Inje Hospital, & stayed all day
intrepreting & ghving support.

We arte staying in Seoul until next week & the farnily hope to see the
beautiful sights that Seoul has to offer (& to retum next wear to see
those that we miss this time).

We love Seoul!

Tiruly,

Wagner

(82 9
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POSTCARD

HFEHA (9 A)F A
Tourist Complaint(Feedback) Report
BT RS (ZE DN X
IR R G D)+
4™ /Name
BAHI/MEA
=+ A /Nationality /£
A3 5/ Tel
SE A/ A
T4 /Address
EHT/ Mokl

E-mail

To : Tourist Complaint Center
Korea Tourism Organization

BOEw R 2 —
RLEEETE
Rl R - S R TR S

K.P.O. Box 903, Seoul

1] 0, 10/-16

S
O
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Date of Occurrence (time)
A4 HAS(RFED
#A: B AR )

RETRY
Name of Establishment/Business concerned
5 g

EIRETIOEE

AP EHAES T AU &S FAHORE AAAFHAL.
Please give as much information as you can.

HEOER (%, 27 —&5%2)  Bix i on T, REWIC» DM CHABBWBLHITET,
A PRI IE A S B A v S IR S R GBS 4, WL E55) |, B84 BN, SRSt
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NOTICE
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o & 2HA=AID| HHELICEH
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EALEOILE

(=3
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= o+>|
oX HHH

Ja 0

If you have any Complaint or Suggestion about your stay in
Korea, please contact us. We will do our best to foster a
pleasant tourism environment.

BERTORICAMELEAZEVWE LS, TBR. L —LK YA
BFEETVLTREFEVTYT, LV IREVERAEESYBiEL. EICE
HTH) 9,

HEHEKITH, WARNMEZAREMERL,
BEBENBR, FATNEBRH NGRS,

I

EENXE, Z2YAl, &, Al, & EHJI
2ZEHADHH HE ozt
Tourist Complaint Center (Al : Al N
Y : A2 Seoul VYL HR)
BAmEREE> 2 —

eSS R D Phone
Fax
Homepage
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