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3 (169) 15.6 z= (102) 26.6
A=A |O (122) 11.2 HIE & (63) 16.4
= (96) 8.8 Q=4[ A|O} (38) 9.9
HI= (90) 8.3 23 (38) 9.9
o= (85) 7.8 U= (19) 4.9
2 Alof (66) 6.1 Ef= (18) 4.7
290lE (60) 5.5 CHO (15) 3.9
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3 (30) 0.6 TR AEL ) 0.2
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40cH (1369) 29.3 40t} (365) 28.2
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NEES (5,105) (779) (333) (322) (352) (313) (274) (224) (316) (284) (278) (253) (259) (305) (323) (125) (119) (120) (126)
#=2 I . 616 99 525 54 585 686 107 377 799 687 486 575 436 158 200 496 300 722
o2 I 369 56.7 - 357 125 438 369 420 614 370 194 304 317 311 514 488 176 350 214
= I 36.0 546 34.2 - 134 613 540 165 465 581 550 356 317 420 43 64 42 183 405
et I 200 294 186 298 287 326 - 143 535 327 428 379 486 197 245 296 286 83 119
53 I 213 - 285 102 372 118 445 196 377 208 205 356 185 357 22 16 496 9.2 476
£2 N 199 199 165 99 384 67 139 121 117 63 40 36 42 154 653 512 479 483 254
Atz [ 178 110 45 56 1.1 502 113 22 358 85 104 411 - 715 22 72 42 25 103
o= NN 178 83 183 174 219 48 80 174 142 187 50 213 93 108 60.1 40 286 517 437
a2 M 156 19.9 231 65 54 109 208 156 114 6.0 86 186 127 102 269 632 34 317 0.0
oA M 98 211 135 37 40 185 77 125 35 42 36 32 15 20 111 312 08 217 56
w2yjo[Alot WM 8.3 58 42 40 17 51 51 27 114 18 50 - 178 466 50 104 34 75 08
eAezor M 7.1 110 57 34 03 112 55 49 133 14 65 186 85 138 03 08 00 00 40
2912 M 638 89 54 56 151 10 55 143 44 74 83 40 35 23 71 128 42 75 00
cher M 6.8 22 33 56 26 38 73 09 82 - 281 221 97 26 00 08 126 25 143
et MM 63 96 144 28 11 86 33 - 180 32 36 36 39 13 74 16 00 17 08
g7l M 6.0 33 27 03 128 00 07 36 13 04 00 12 08 30 263 352 353 133 56
Az M 43 21 291 03 03 00 00 348 32 00 00 04 08 03 28 24 00 17 00
olgtzjor MW 35 60 96 16 00 06 26 45 28 25 14 24 12 13 62 144 00 42 00
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INC[ES (5,755) (833) (415) (434) (404) (318) (318) (300) (334) (325) (316) (307) (317) (318) (323) (125 (122) (120) (126)
i e I 4.2 56.3 149 40.1 156 676 670 130 428 686 668 466 618 465 16.7 128 574 30.0 54.0
e R i B ot B B i B o s
=Y I 27 .1 276 267 249 515 129 245 243 174 252 149 9.1 16.7 189 554 464 443 475 2738
Ef= I 27.0 283 20.0 318 347 358 0.0 107 398 314 487 296 353 173 238 144 270 9.2 17.5
Aztz2 [ 256 235 123 272 7.2 679 28.6 8.0 428 286 228 54.1 0.0 73.0 0.9 12.0 6.6 4.2 1.1
AQA N 209 22.1 30.1 19.6 40.3 7.5 208 330 16.2 326 294 150 274 6.0 7.4 4.0 10.7 5.8 3.2
gd= I 19.2 11.2 376 152 5.0 154 412 30.0 16.2 129 8.9 228 284 132 229 440 1.6 30.0 7.1
s I 15.6 8.8 17.1 129 233 5.7 8.8 127 105 132 4.1 19.5 6.9 10.1  51.7 2.4 279 458 429
CHet I 137 11.2 101 16.6  11.1 8.5 19.2 4.0 10.8 0.0 434 397 243 11.0 0.3 0.8 5.7 0.0 14.3
2f2f|lo[Alo} WM 9.5 10.1 8.4 9.2 5.2 5.0 8.8 5.0 9.3 7.7 5.4 0.0 205 415 2.2 8.0 8.2 4.2 2.4
E{7| Il 70 3.7 5.8 2.5 18.6 0.3 1.3 3.7 0.9 1.8 2.2 2.9 1.9 5.0 279 336 295 20.0 7.1
Amel M 538 6.6 224 3.5 9.2 0.9 2.2 9.7 5.7 3.7 1.3 2.9 2.5 2.2 0.6 11.2 6.6 8.3 0.8
HAlz W 42 2.2 23.9 1.2 1.0 0.3 0.3 257 2.7 0.3 0.0 1.0 1.6 1.3 1.9 4.8 0.8 0.0 0.8
UAE B 3.9 2.4 3.6 4.6 9.9 1.6 3.5 43 4.8 1.2 0.6 4.2 2.2 7.5 0.0 26.4 25 0.8 0.0
batz W 35 5.4 18.3 0.9 1.7 0.0 0.9 9.3 4.8 1.5 0.0 1.3 1.6 0.9 0.9 0.8 2.5 0.8 0.0
ozim W 31 2.8 8.9 5.3 5.7 2.8 2.8 3.0 0.0 0.9 1.9 3.6 3.2 1.6 0.9 0.8 1.6 0.8 1.6
iyl W 2.9 3.7 5.1 2.3 3.7 0.6 2.2 7.0 0.9 2.5 3.2 1.3 3.2 1.3 0.0 12.0 0.8 1.7 0.8
Zac 1 2.1 3.6 3.6 25 2.7 1.6 0.9 2.0 0.6 2.2 1.6 0.3 2.2 0.6 0.6 0.0 8.2 25 0.8
3Aet2|zt I 2.0 1.9 1.3 1.2 2.2 0.6 0.6 6.7 1.5 1.2 0.0 0.3 1.3 0.3 0.3 0.0 0.0 0.0 0.0
ZEHlop [ 1.6 3.2 5.3 1.4 1.0 1.3 0.6 3.3 1.2 1.8 0.6 1.0 0.3 0.3 0.0 0.0 0.0 0.0 0.0
otz 1.6 1.3 2.2 3.2 6.4 1.6 1.3 2.7 0.3 0.6 0.3 0.7 0.6 0.6 0.0 1.6 0.8 0.8 0.0
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NEES (1,086) (169)  (85) (50) (66) (90)  (33)  (42) (35) (30) (35) (32) (36)  (122) (48) (60)  (30) (27) (96)
o= I s 60.4 8.2 38,0 10.6 70.0 545 7.1 314 50.0 314 375 306 31.1 6.3 183 333 185 396
AZlxz2 I 26.6 254 212 100 3.0 68.9 30.3 4.8 543 233 314 46.9 0.0 70.5 0.0 11.7 0.0 3.7 1.0
0|z I 232 52.1 0.0 16.0 7.6 26.7 273 476 286 367 200 125 111 123 333 36.7 6.7 14.8 3.1
Efj= I 212 254 165 220 288 522 0.0 7.1 314 167 20.0 406 222 148 250 11.7 133 111 5.2
2j[o[Ajof N 143 11.8 9.4 2.0 3.0 14.4 9.1 2.4 14.3 0.0 11.4 0.0 33.3 65.6 4.2 3.3 0.0 7.4 0.0
3= I 141 142 388 200 6.1 12.2 152 26.2 8.6 0.0 8.6 313 222 123 6.3 18.3 0.0 7.4 0.0
=Y I 14.0 183 141 100 258 10.0 9.1 4.8 171 10.0 0.0 15.6 5.6 3.3 31.3 317 16.7 333 5.2
CHat Il 104 10.7 10.6 26.0 7.6 144 152 2.4 22.9 0.0 40.0 28.1 19.4 6.6 0.0 0.0 0.0 0.0 3.1
oz Il 10.2 16.0 11.8 8.0 9.1 5.6 3.0 7.1 8.6 6.7 2.9 12.5 5.6 4.1 29.2 8.3 6.7 55.6 2.1
E7| Il 3.7 4.7 10.6 8.0 25.8 4.4 0.0 4.8 5.7 0.0 29 9.4 2.8 49 20.8 25.0 20.0 222 1.0
A9A M 76 13.0 16.5 2.0 10.6 5.6 6.1 7.1 2.9 6.7 11.4 9.4 8.3 5.7 6.3 6.7 3.3 0.0 0.0
UAE Il 55 3.0 11.8 10.0 6.1 2.2 0.0 7.1 8.6 0.0 2.9 6.3 2.8 5.7 0.0 28.3 0.0 0.0 0.0
el H 50 5.3 11.8 4.0 10.6 2.2 0.0 9.5 11.4 0.0 8.6 6.3 2.8 1.6 0.0 11.7 3.3 0.0 0.0
HAIZ W 438 5.9 23,5 2.0 0.0 2.2 0.0 16.7 5.7 3.3 0.0 9.4 5.6 1.6 0.0 1.7 0.0 3.7 0.0
Za W 47 4.7 141 6.0 3.0 3.3 6.1 2.4 0.0 3.3 114 188 5.6 3.3 4.2 1.7 0.0 0.0 0.0
CEa W 43 0.0 0.0 0.0 6.1 0.0 6.1 0.0 2.9 3.3 2.9 0.0 0.0 0.0 0.0 0.0 20.0 3.7 32.3
HWolof W 34 5.3 2.4 2.0 4.5 0.0 0.0 4.8 2.9 0.0 8.6 6.3 5.6 25 0.0 15.0 0.0 0.0 0.0
EUe W29 3.0 10.6 4.0 0.0 0.0 0.0 2.4 2.9 6.7 8.6 18.8 5.6 0.0 2.1 0.0 0.0 0.0 0.0
IAAERRIZE B 2.9 41 14.1 8.0 0.0 2.2 0.0 2.4 0.0 3.3 2.9 6.3 0.0 .8 0.0 0.0 0.0 0.0 0.0
dotzl W 2.8 2.4 5.9 10.0 6.1 2.2 0.0 0.0 0.0 0.0 2.9 6.3 5.6 33 0.0 1.7 0.0 0.0 0.0
Bz 027 5.3 8.2 4.0 1.5 1.1 0.0 2.4 5.7 0.0 0.0 6.3 0.0 0.0 0.0 6.7 0.0 0.0 0.0
SEH|op B 23 3.6 10.6 4.0 3.0 1.1 0.0 2.4 0.0 0.0 0.0 6.3 0.0 8 0.0 1.7 0.0 0.0 0.0
U4z 120 1.2 0.0 0.0 0.0 2.2 6.1 0.0 29 6.7 5.7 0.0 0.0 33 0.0 0.0 0.0 0.0 7.3
2g{Alop I 1.4 0.0 1.2 0.0 1.5 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 10.0 222 4.2

14



+ 71 22 0|22V Al UR SHORE HY 0| 44.6% 2 1Y EA| LIEKED, CHSOR 9f2Y-X 22 H(28.8%) 1 'YX 2 2

(28.1%) S 2= 52{0] EC} =7 LIErE
- SEHA = E F2 R S35 4NHEH S, Ao, HIEH, Elix, 22|, tht, 3, L|0|AOF, H7IEE, Q1 EL|Alo}
0=, €2, FHLIChE Q2H-2| 252, UAE, S2H|7|A8H S22 UA-2BFH0| 71 =2 HIEE SEE

rir

| 22 52 922 Al 1= 23 - SR IHY
25t4

2 003712 002272

fo
M
2
M
rh
10
Hu
ich
Ic|
Jo
-
|o

HAS O, Off JRE S22 2 YESHASLIT sligEls A2 2F HEsiTHAI2.

A ot A7} olEl
32 OF 9= oo Wew o3 uc mam oe gz S 97 T

(%, =

R R =

O|E SAEF F|AEH
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Hz4d - 44.6 438 329 240 652 489 667 286 543 400 457 625 36.1 672 146 417 467 111

olaf -
0g =
o |

a
o 02
o
i)
N
o
(Vo]

i|2§|_EH2-21 -28.8 266 376 460 152 311 212 333 400 300 371 219 333 320 104 150 333 259

28.1 260 294 26.0 13,6 30.0 9.1 262 286 167 314 281 250 238 646 183 133 519
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1, E7l=

2 il >
siel Q|2 TE U 2 FY Wt
2) 00=710|M ZE sHil 2| 2A{H|A 9 B &S0 Cis MutHoR of= Y= AL
(TOP2, %) o|ZMHIA  mUEFES
100.0 100.0
89.9 90.6 89.2 94.9 88.9 88.2 90.9 93.0 929 921 93.1 g9.7 88.9
84.4 857 - 859 o 776 797 81.3 818 81.0 75.0 75.0 778 733 786
70.8 70.6 73. 613
Atk '
- I I I I
933
g5787.2 ; 884919 oo 87.7 88.6 86.2 88.9
78.8 81.0 78.9 73.8 72.9 74.6 75.9 79.6 75.0 78.6 714 714 75.9 79.2 77.8 71.4 714
s 643 625 599588 600
- I I .
100.0
93.0 93.2 933
825 82.5 | 588 872 87.2 814864 196795 864 810786 o816 862828 83 . -
Z2H 54.2 62.5 58.8 64.3
ofat I
23| g=  HlEE2 0% ZRfolAloh e 5 =7 E7| 3 A= L N . ue UAE
(1,043) ;| (368) (85) (74) (64) (55) (51) (43) (42) (28) (29) (24) (18) (15) (15) (14)
F) Atla=7t 30 0|2l B2, S Al 29/ E 2
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= S5 O|Z T A| W of3 ZIIRE FH0] 41.4% 2 71 £ SHEIYSM, L2322 ‘0|F(34.1%), ‘A7t ER(25.0%), ‘5L
(23.5%), Eh=(22.4%) 52| 29
" oh=E 3=, HIEG, Eli=, U2 H7HEE, 32 =2 SEAM EE g HIZ0| 2Ot E2 LIEtE

Ao
oot
ok
10
Hu
2
=
| >
il
do

off stiel o| 2 2@=S SHAUCHH, OTH 37kS Y25 ASL7IE? A5t = T7HE =MUR 3207HA| MEfsiF YA, 7|20 26 2H =7FS CrA| JEISH = ELCH

(%, 2488
R

i 52 OR 9= oo Wew = Auc mam ow gz S 97 SR ouae JHO KL 2SA 22
Ab2 4 (1,086) (169)  (85) (50) (66) (90) (33) (42) (35) (30) (35) (32) (36)  (122) (48) (60) (30) (27) (96)

......... 33 W 544129 320 121 589 697 119 400 600 429 438 556 467 83 117 467 259 750
o= I 34.1 59.8 0.0 320 152 36.7 515 333 400 50.0 257 188 278 254 417 483 20.0 333 313
A’tz2 I 25.0 237 10,6 280 152 522 182 4.8 286 36.7 343 375 0.0 61.5 0.0 18.3 3.3 3.7 11.5
=4 I 235 178 259 220 439 178 212 238 114 6.7 2.9 6.3 222 148 458 217 533 704 26.0
Efl= I 22 4 27.8 224 220 242 322 0.0 238 457 267 371 344 222 156 167 117 200 185 104
= I 18.0 10.7  31.8 6.0 7.6 144 364 19.0 8.6 16.7 8.6 18.8 25.0 221 29.2 40.0 6.7 37.0 7.3
22~ M 166 213 200 140 318 122 242 143 114 267 171 125 30.6 6.6 16.7 20.0 16.7 7.4 6.3
oz I 122 7.7 9.4 4.0 13.6 2.2 6.1 16.7 0.0 6.7 8.6 125 111 4.1 45.8 5.0 13.3 519 30.2
zjo[Ajot WM 11.0 10.1 153 14.0 9.1 4.4 3.0 2.4 8.6 6.7 5.7 0.0 19.4  37.7 6.3 8.3 6.7 0.0 1.0
CH 2k Il 105 10.7 9.4 16.0 9.1 7.8 18.2 9.5 20.0 0.0 257 375 250 10.7 0.0 0.0 3.3 0.0 6.3
7| Hl 9.7 6.5 12.9 2.0 12.1 5.6 6.1 4.8 2.9 10.0 8.6 3.1 0.0 3.3 375 21.7 267 29.6 6.3
Amol WM 83 6.5 235 8.0 15.2 6.7 3.0 19.0 8.6 100 114 0.0 5.6 41 4.2 11.7  10.0 3.7 0.0
7|Et Il 8.2 .6 4.7 0.0 19.7 2.2 3.0 2.4 2.9 6.7 5.7 0.0 0.0 9.8 6.3 0.0 333 7.4 36.5
UAE Il 6.6 4.1 35 8.0 16.7 6.7 0.0 1.9 171 0.0 2.9 9.4 5.6 5.7 0.0 26.7 3.3 0.0 0.0
HAlIZ M 5.0 3.6 17.6 6.0 4.5 1.1 0.0 214 0.0 10.0 5.7 6.3 2.8 .8 0.0 13.3 0.0 0.0 0.0
Batd M 49 5.9 12.9 4.0 3.0 3.3 3.0 16.7 5.7 6.7 8.6 3.1 5.6 1.6 0.0 6.7 0.0 0.0 1.0
oo M 46 3.6 8.2 8.0 4.5 4.4 6.1 2.4 2.9 3.3 11.4 3.1 5.6 1.6 0.0 18.3 0.0 0.0 1.0
kel W 37 2.4 5.9 16.0 6.1 1.1 3.0 7.1 0.0 6.7 1.4 6.3 8.3 1.6 0.0 1.7 0.0 0.0 0.0
dajm W 33 4.7 8.2 6.0 4.5 2.2 3.0 4.8 0.0 3.3 2.9 9.4 2.8 2.5 0.0 0.0 0.0 0.0 1.0
ZEHlop N 2.9 53 10.6 6.0 0.0 1.1 0.0 7.1 5.7 0.0 2.9 3.1 0.0 1.6 0.0 0.0 0.0 0.0 0.0
IAEI7E B 2.8 47 8.2 2.0 3.0 1.1 0.0 1.9 0.0 0.0 5.7 3.1 2.8 .8 0.0 1.7 0.0 0.0 0.0
E2= 1 2.1 4.7 2.4 6.0 3.0 1.1 0.0 0.0 2.9 0.0 2.9 0.0 0.0 1.6 4.2 0.0 0.0 0.0 1.0
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T §lje| o|= 2 WE ot vt
= 2 oRE S ot WE o2 7|E o B EE S st WE FYA 20]| YIIEE, Eli=, =, Y= S OtAOF =7t el = 2hE
FAof|M 2. =A| e
| &3 slio| o|2BH 2 B2 o5k 27| - | 2HY SH2|H
2) &5 o2 MH|AE 25l dlie 2|2 2HaS SHAICHH, o 715 WESH AEL7I? D2{StAle Z7HE AR 3747tR| MEisiFHA|, 7|20 WEsH 241 2715 ChA| MedstMq = ELct, % masch
ozt 22| 37}
& g2 54 oz S a3 sy 93 e 2= IR ow 2aea wha g2 uae
At 4= (1,086) (384) (86) (76) (65) (59) (54) (44) (42) (38) (29) (24) (18) (17) (15) (14)
......... e o st o - Mo o I - e gt
o= . 3401 424 314  67.1 23.1 136  35.2 136 238 342 31.0 333 333 11.8 333 35.7
Aiz2 [ 25.0 294 605 184 477 27.1 7.4 9.1 48 10.5 17.2 20.8 5.6 5.9 13.3 28.6
=Y I 235 19.0 18.6 27.6 10.8 18.6 48.1 34.1 35.7 31.6 44.8 8.3 38.9 235 20.0 143
Efl= I 224 27.3 19.8 10.5 24.6 52.5 5.6 20.5 19.0 18.4 13.8 16.7 16.7 235 13.3 28.6
9= I 18.0 10.4 186 342 23.1 10.2 22.2 54.5 31.0 0.0 27.6 12.5 16.7 11.8 200 357
201~ [ 166 15.1 7.0 17.1 6.2 169 315 27.3 14.3 10.5 6.9 250 722 5.9 6.7 7.1
ol M 122 83 4.7 9.2 12.3 13.6 18.5 45 119 289  69.0 42 0.0 17.6  20.0 0.0
arzjjojAlo} WM 11.0 8.1 20.9 2.6 53.8 1.7 5.6 9.1 11.9 2.6 10.3 12.5 0.0 5.9 6.7 14.3
cjer M 105 10.7 17.4 3.9 13.8 13.6 3.7 45 7.1 5.3 17.2 333 11.1 5.9 0.0 7.1
E7| W 9.7 7.3 1.2 9.2 46 10.2 18.5 18.2 35.7 10.5 13.8 42 16.7 5.9 0.0 0.0
2he WM 83 5.2 4.7 10.5 3.1 5.1 18.5 9.1 9.5 0.0 10.3 8.3 27.8 17.6 0.0 14.3
UAE [ 66 3.9 4.7 9.2 4.6 10.2 13.0 13.6 11.9 2.6 0.0 16.7 0.0 5.9 0.0 35.7
giAlZ2 M 5.0 2.9 0.0 10.5 0.0 1.7 11.1 2.3 4.8 0.0 0.0 12.5 11.1 47.1 0.0 14.3
BHapa W 49 2.9 2.3 7.9 1.5 3.4 3.7 11.4 2.4 0.0 3.4 4.2 11.1 17.6 0.0 7.1
diylo MW 46 3.1 0.0 5.3 3.1 1.7 7.4 15.9 2.4 2.6 0.0 4.2 0.0 235 0.0 35.7
el W 37 2.1 1.2 5.3 3.1 3.4 5.6 45 0.0 0.0 6.9 42 11.1 0.0 0.0 7.1
oz W 33 2.9 23 1.3 3.1 6.8 1.9 9.1 2.4 0.0 0.0 42 0.0 5.9 0.0 0.0
ZEHof W 2.9 1.8 4.7 5.3 0.0 0.0 0.0 23 0.0 0.0 0.0 42 5.6 11.8 0.0 0.0
aAetzlzt B 28 1.0 1.2 1.3 3.1 5.1 5.6 0.0 4.8 0.0 0.0 8.3 0.0 235 0.0 0.0
Eae | 21 1.3 23 5.3 3.1 0.0 3.7 0.0 0.0 2.6 0.0 42 0.0 5.9 0.0 0.0
) ARA5=71 30 0|2HQ1 A2, A A| Fo|E 28
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A
% oie] o 2T ofF UE N

2 B Al 2T g o2 WA ThA[2|3F(28.3%), ‘82| 2(26.8%), ‘HEUME(25.9%), T|F2(25.0%) S0 +2 SEE
|=, &=, 2{A|0f, HE|T, L2 0JA|OF, H7IEE2 = g'é*zft ‘E2t LA 2fer, S=, HIEH, Ef=, CHE, 9I0|1E 2] SHAP= “d& et
2l E'—'II/\IOP A= AR 2 SHANE ‘G2ME, JHLICL £F, UAE =2 3B 22 E 71 =2 HI2E SEE

O IT -

| |
ool

[
a

=) &= 0037 710f|M 2| R AMH|AF O|E3H4ICHA, 713 0|85t A2 MH|A ZOFE =AMUIR 3707tA| HEfsiFHAl2,

H>

(n=1,086, %, 242
283 268 259 250

D180 g5y 141 140 4y

I I ' 10 87 7.9 75 6.6

i H B B mmmw
me MY AN pu Lo R 9w mE o0 A8 28D 4w 4F oY He 8%
CHxlelst  2fat AIE] olstat et 2|1t Uit Uizt Qlat el ] 7|3t 2|1t
22 (169) 402 | 408 367 266 172 166 124 166 142 219 | 95 | 89 | 7.1 77 | 83 | 124

o2 (85) 424 165 224 165 165 318 188 188 82 188 165 118 94 106 94 35

U (50) 380 260 160 200 220 240 200 200 80 100 60 40 120 80 120 6.0

BAlf  (66) 39.4 167 379 91 | 318 212 121 121 167 182 121 167 121 6.1 6.1 4.5
MEY  (0) 27.8 | 400 211 211 233 133 122 244 133 56 122 111 111 122 111 144

Ef= (33) 424 455 61 | 303 182 182 182 242 9.1 6.1 00 30 152 00 6.1 9.1

Hct (42) 262 167 119 286 357 167 190 143 190 190 95 7. 24 143 7.1 48

Wam  (35) 286 229 229 314 143 257 174 171 143 114 114 171 86 = 00 29 00

e cHat (30) 300 567 133 467 167 233 133 200 33 33 100 167 167 133 33 67
2y £z (35) 11.4 200 229 286 429 200 143 114 200 114 171 371 86 143 143 00
aojAlol  (32) 534 344 250 250 94 375 63 156 3.1 94 94 94 31 63 219 94

M2 (36) 417 389 194 250 222 139 333 194 83 111 111 28 83 28 83 28

QIZUAl0F (122) 17.2 238 525 508 115 164 74 | 82 205 57 180 107 49 = 49 | A1 2.5

UAE 48) 83 167 167 83 208 00 83 167 167 83 104 00 83 63 00 00
F9J0lE  (60) 83 | 300 167 267 200 133 283 100 133 100 100 183 50 50 83 117

FRABEAEE (30
SRYF|IAE (27
= (96

10.0 10.0 50.0 13.3 36.7 13.3 16.7 0.0 16.7 26.7 10.0 20.0 10.0 3.3 13.3 13.3
0.0 14.8 22.2 7.4 29.6 14.8 59.3 0.0 1.1 3.7 25.9 3.7 22.2 1.1 0.0 7.4
20.8 7.3 3.1 16.7 14.6 14.6 7.3 6.3 18.8 26.0 12.5 8.3 7.3 11.5 3.1 2.1
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SETC =|-| | Ol | .l 2 O|%|= A 'll-E
» Oy = WE o|gk V2 S-S MElst A= 0|85t A2 2w S0 2 /4|1y (42.7%)E 71 =2 HlE2=E SEI2H,
CIE22 ‘TR 1P(36.2%) ‘=22 CHA|2]eH(29.6 %), ‘AZRIME(24.2%) S8l =2
| &35 sfje| Q|2 Al o3k 212 IS - w2 o5t 2T
£) 83 002710 | 2AHH|AS O|ZSHAICHH, 713 0} 23HT A2 MH|A 2OFE 2ATAZ 3747H2| MEUEHZAIAIL.
(n=1,086, %, 242¢)
283 268 259 250 o4
. SRV S VR R DY S
. 11.0
B H B B mmmw=
2o Ny An Y g Hy Aspy| 287 A2 NF O ool HE &%
ceist  olmp Mg STt A omm oo em T Tgm Tum eam e zm sm on
St (450) 29.6 42.7 24.2 36.2 18.7 15.6 12.0 15.6 10.2 12.7 8.9 9.3 7.3 5.6 4.9 7.1
o= (88) 18.2 21.6 25.0 17.0 20.5 20.5 25.0 15.9 18.2 15.9 17.0 8.0 8.0 6.8 8.0 12.5
= (71) 18.3 12.7 26.8 155 18.3 12.7 21.1 5.6 239 12.7 16.9 9.9 12.7 8.5 4.2 4.2
Atz= (53) 30.2 94 453 20.8 13.2 245 5.7 11.3 22.6 13.2 13.2 17.0 11.3 9.4 9.4 5.7
Ei= (51) 35.3 27.5 17.6 5.9 294 21.6 15.7 19.6 11.8 17.6 13.7 11.8 9.8 5.9 9.8 3.9
S (49) 26.5 16.3 14.3 14.3 30.6 224 24.5 6.1 14.3 12.2 12.2 10.2 12.2 6.1 16.3 14.3
AQA (48) 25.0 12.5 35.4 16.7 31.3 25.0 20.8 14.6 14.6 16.7 125 16.7 125 125 2.1 6.3
FT-N arz{|o| A|of (37) 24.3 10.8 45,9 135 8.1 24.3 13.5 10.8 21.6 13.5 27.0 21.6 8.1 16.2 5.4 5.4
ol QA0  (36)  36.1 8.3 13.9 11.1 13.9 16.7 19.4 11.1 16.7 11.1 27.8 8.3 5.6 8.3 8.3 2.8
=7t E{7| (34) 20.6 20.6 20.6 14.7 294 23.5 14.7 14.7 8.8 5.9 8.8 11.8 8.8 14.7 11.8 2.9
Aqjel (25) 36.0 4.0 36.0 16.0 24.0 24.0 28.0 16.0 20.0 20.0 4.0 12.0 16.0 12.0 0.0 4.0
AR (23) 30.4 21.7 26.1 435 21.7 8.7 13.0 26.1 13.0 17.4 8.7 8.7 4.3 8.7 21.7 0.0
UAE 21) 9.5 14.3 23.8 38.1 28.6 23.8 9.5 4.8 33.3 14.3 9.5 23.8 14.3 4.8 14.3 4.8
CHor (18) 55.6 1.1 1.1 16.7 16.7 16.7 22.2 16.7 0.0 16.7 5.6 5.6 5.6 5.6 16.7 5.6
H27|off 13) 38.5 46.2 7.7 154 7.7 0.0 23.1 7.7 7.7 23.1 23.1 7.7 15.4 0.0 23.1 7.7
dotg| (12) 8.3 8.3 8.3 8.3 33.3 16.7 41.7 25.0 16.7 41.7 8.3 16.7 0.0 33.3 8.3 8.3
a2 (10) 50.0 10.0 40.0 30.0 30.0 30.0 0.0 20.0 20.0 20.0 0.0 0.0 20.0 20.0 0.0 10.0
2) Af2l47F 30 DIStel A2, 3A A 202 23
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$ 0|2 Y A| 5| B BS2 Yk HF(49,0%), ‘2L(43.1%), FA/FY(35.5%), TIS'(35.2%), UEH(33.4%), HYS
2 -9l o

-

| &5 ool 2B Al 8|2 BY BS - S IHY

=) = 00=7710f|M 2| R AH|AZ 0|54 Ui, 2|2 AH|A 2]0f] 05131 42 ME|AZL AELIN? 71 0|85t A2 MH|AS

MCHZ 37471R| MEHSHRAIAIL.

A

(n=1,086, %, 5+SH)

49.0
431
35.5 35.2 33.4 32.8
22.7
I O
1 =
ok pr 2% BAUEY olg yezt GERLOS ano 25 NYHRHE
33 (169) 35,5 20.7 46.2 43.2 243 65.1 30.8 16.6 11.2
o= (85) 52.9 30.6 41.2 23,5 35.3 36.5 28.2 17.6 16.5
Uz (50) 32.0 26.0 26.0 40.0 34.0 40.0 32.0 22.0 18.0
2{A|Of (66) 63.6 439 25.8 31.8 30.3 28.8 21.2 25.8 7.6
H|ELt (90) 44 4 51.1 23.3 36.7 433 37.8 15.6 20.0 14.4
Ef=} (33) 75.8 33.3 394 33.3 42 .4 15.2 36.4 9.1 3.0
FHLtCE (42) 50.0 33.3 35.7 28.6 40.5 40.5 26.2 7.1 4.8
e (35) 54.3 40.0 28.6 257 28.6 31.4 28.6 14.3 14.3
e cHat (30) 26.7 30,0 433 40.0 40.0 40.0 30,0 13.3 267
=g 3 (35) 25.7 40.0 371 51.4 229 40.0 314 22.9 14.3
2fz2f|o|A|of (32) 46.9 344 344 37.5 25.0 21.9 37.5 18.8 28.1
AotxE= (36) 52.8 50.0 22.2 30.6 47.2 22.2 27.8 8.3 25.0
QI H[A|OF (122) 71.3 541 20.5 33.6 53.3 20.5 13.9 3.3 12.3
UAE (48) 20.8 79.2 50.0 47.9 333 8.3 6.3 4.2 2.1
FoIE (60) 53.3 40.0 233 31.7 41.7 20.0 25.0 10.0 18.3
FIAS AL (30) 83.3 76.7 3.3 33.3 433 16.7 26.7 6.7 0.0
SF2RH||F| AL (27) 1.1 55.6 96.3 29.6 22.2 14.8 0.0 7.4 7.4
o= (96) 58.3 64.6 51.0 30.2 5.2 18.8 9.4 12.5 9.4



+ O|2PY 2 WS o3 7|2 TS MEUE STAE 5T Y FSO U BY U AW 47.6%), ‘01(46.0%), FA/EY

33 52 OB Al S| BT BE - YR 27ty

2) &= 003710f|M 2|2 AH|AS 0| 8514 Ui, 2| 2A{H|A 2|0f] 0|85t 42 MH|AT ASLIZE? 71 018311 A2 MHIAE =MUIR 3747HA] MEfsiFHA|I2,

>

(n=1,086, %, 242H)

49.0
43.1
355 35.2 334 32.8
22.7
B e = -
L -
olbk 2 P SAlEO ol Al 2k qjg%at__l %:_1 ALA| OF24 o5 At/ MR ss
=S A s SES selgels 99 RR =S slaEds
32 (450) 476 476 35.1 46.0 327 34.4 213 10.2 93
o= (88) 50.0 455 36.4 30.7 27.3 39.8 19.3 9.1 11.4
=9 71) 52.1 54.9 31.0 35.2 31.0 22.5 113 9.9 16.9
AtmE (53) 58.5 39.6 26.4 245 453 35.8 34.0 13.2 13.2
B2 (51) 41.2 39.2 43.1 31.4 314 29.4 17.6 23.5 9.8
e (49) 53.1 449 49.0 26.5 28.6 224 20.4 143 12.2
AQlA (48) 52.1 31.3 25.0 27.1 354 354 354 20.8 16.7
wa  ZEOAOL  (37) 48.6 56.8 21.6 13.5 56.8 29.7 37.8 2.7 135
o3 QIZHAlOL  (36) 41.7 41,7 47.2 27.8 22.2 36.1 27.8 16.7 8.3
=7 E{7| (34) 47.1 41.2 38.2 29.4 38.2 23.5 11.8 17.6 14.7
A0l (25) 64.0 28.0 40.0 12.0 32.0 36.0 12.0 24.0 36.0
ENE (23) 52.2 13.0 435 26.1 39.1 47.8 21.7 34.8 43
UAE 1) 66.7 33.3 28.6 38.1 52.4 9.5 23.8 4.8 19.0
chat (18) 44.4 27.8 44.4 33.3 22.2 38.9 16.7 11.1 22.2
7| 0j| (13) 61.5 7.7 30.8 30.8 15.4 38.5 46.2 46.2 23.1
&l (12) 25.0 33.3 58.3 25.0 16.7 33.3 58.3 25.0 8.3
ajm (10) 40.0 30.0 10.0 40.0 20.0 50.0 40.0 30.0 20.0
=) Al2l|l4=2F 30 D|2tel B2, sif A A| 2| E 28
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SHel AL A SHA| AR = Y ME T

I-°|| mio

t='2 32, Ei=, HIEYE, &3,

I 9l LA 22
2) o|Holli= 'si] WLIATET 2|51 HR2E 27ty

oIz |Ajof 2

A 2cCck

= od

e{A|ot

(404)

EUE

FHLRCH

(300)

l—I A2EE ZHAR SH=9| AR == 36.0% 2, El='(41.3%)0| 0|0 FHMZ | LIEN
E Afof| M L A2HE SH2|2 2Ot = AR E

47t
=2

(317)

H=
| Aot

(318)

29
O|E

(125)

7k2t

SAE}

(122)

| -

S

NE B (5,755) (833)
EiZ S 413 40.1
Pogk= e 36.0 473
* 22 I 353 485
o= N 245 455
ol N 187 13.9
23 W 1738 1.1
Ql=ii|Ajot N 14.7 19.0
Aiz2 I 126 12.0
2212 W 123 18.4
LzjjojAjo} WM 11.1 4.6
=4 Il 109 14.8
E7| Il 107 19.1
g I 102 15.7
zz~ 78 43
HAZ 72 10.7
e M 5.0 47
2F W 48 6.8
20l W 39 7.1
O|Et2or W 3.7 3.0
iuer W 3.2 2.5

19.3
17.6
1.3
3.1
3.6
17.3
14.0
8.4
17.3
6.0

14.9
3.7
35
5.0

10.1

22.8
0.5

14.6
0.0
0.2
1.2
3.7

12.9
0.6
5.0
4.4
1.9
2.8
0.3
1.3

253
1.7

16.9
2.6
1.3
2.0
1.0
5.2

12.9
3.1
3.5
1.6
0.6
2.5

36.1
2.5
7.4
0.0
6.6

344
0.0
9.0
3.3
25
0.8
1.6

333
14.2
19.2
4.2
25.0
0.0
4.2
12.5
0.8
4.2
0.0
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A
sie| LAz 2212] olz|E AU MTE

—LO

n
40

AL A2 SH| 2 eh=of tist === 35.8% 2, ‘U='(38.6%), EN="(36.8%)2t 243t 2{0| 2 MHMZ =7| LIEHE
« S22 HIEY, El=, ALHAIOF SE, FIASAEL 23 =2 SEAM A=t 2Ot =] LIEHE
= oM, UE2 HIEY, Elim, U, 23, Bim'2 83, 47122, R2H|7| AR 2 SEAS| A=t BCt = LIEHE

(%, 5+3H)
SEat 34
& 52 OR 9= oo wew 3 Auc mam op gz S 97 SR uae JHO KL SO 22
N B (5,755) (833) (415) (434) (404) (318) (318) (300) (334) (325) (316) (307) (317) (318) (323) (125) (122) (120) (126)
g2 I 38.6 429 263 0.0 134 689 708 183 575 66,5 674 476 530 575 53 24 74 42 405
Ef=Z N 36.8 316 202 486 498 387 00 247 428 418 579 495 571 33,6 328 216 336 525 175
= I 58 427 99 341 104 626 566 83 458 409 516 388 369 544 133 152 516 167 532
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2AEZOF W 4.0 36 60 69 59 13 28 73 15 40 35 39 32 19 40 112 08 00 16
=zl g 35 61 152 18 1.2 13 06 100 30 09 03 10 09 16 22 24 16 08 16
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Atefla~ (4,669) (664) (330) (384) (338) (228) (285) (258) (299) (295) (281) (275) (281) (196) (275) (65) (92) (93) (30)
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; st I 27 .9 423 8.2 26.0 1.2 535 404 5.0 288 353 530 273 228 383 17.1 231 2.2 15.1  26.7
atzf|o[Ajo} N 134 16.7 2.7 13.5 2.7 19.7 249 1.6 288 153 174 0.0 68.0 398 276 138 1.1 25.8 0.0
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= 24 0.3 0.3 2.3 0.0 0.0 7.0 0.0 17.4 24 0.0 4.0 2.5 1.5 0.0 0.0 0.0 0.0 0.0
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Ya[o[Alof  (194) 521 17.0 459 19.1 14.9 17.0 14.9 19.6 25.3 14.9 242
3 (153) 38.6 242 33.3 24.8 235 28.1 19.6 248 17.0 19.6 22.2
ol {|A[o}  (130) 56.2 21.5 31.5 254 22.3 8.5 16.9 20.0 22.3 20.8 19.2
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—E—J:-_E,:éﬂ RS (92) 15.2 38.0 8.7 435 32.6 29.3 38.0 22.8 19.6 18.5 14.1
27} olE (81) 37.0 21.0 18.5 40.7 34.6 99 22.2 29.6 27.2 21.0 17.3
=Y (75) 12.0 38.7 12.0 29.3 32.0 41.3 30.7 28.0 18.7 28.0 12.0
e (68) 20.6 35.3 8.8 221 294 324 30.9 324 26.5 27.9 13.2
AoZEE (66) 22.7 30.3 42 .4 16.7 15.2 40.9 18.2 10.6 22.7 27.3 21.2
FHLtct (63) 254 46.0 254 254 20.6 15.9 22.2 27.0 30.2 254 15.9
O|Et2|o} (63) 22.2 41.3 254 254 33.3 15.9 23.8 254 20.6 23.8 15.9
224 (55) 20.0 41.8 7.3 36.4 36.4 40.0 40.0 18.2 9.1 18.2 20.0
CH2k (54) 481 33.3 38.9 16.7 14.8 20.4 14.8 14.8 241 18.5 38.9
2l (43) 39.5 349 20.9 37.2 23.3 23.3 27.9 20.9 16.3 20.9 14.0
RAEZ0}  (32) 37.5 344 18.8 31.3 21.9 43.8 21.9 21.9 15.6 31.3 12.5
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= (281) 32.0 335 51.6 43.4 238 349 26.7 13.9 16.7 10.0 11.4

3 (148) 56.1 28.4 35.8 25.0 405 25.7 28.4 12.8 18.9 14.2 12.2

HIEY (122) 28.7 53.3 25.4 25.4 426 35.2 9.0 22.1 213 13.9 13.9

Ef= (113) 38.1 41.6 31.0 41.6 31.0 31.9 8.8 29.2 11.5 15.0 6.2

CHgk (103) 50.5 25.2 27.2 31.1 30.1 233 417 14.6 11.7 25.2 16.5

Uz (100) 48.0 36.0 15.0 14.0 21.0 19.0 51.0 11.0 26.0 15.0 12.0

el (89) 30.6 37.6 27.1 32.9 27.1 30.6 235 29.4 18.8 14.1 7.1
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IHE AEE (6) 34.4 422 25.0 29.7 21.9 21.9 21.9 17.2 18.8 25.0 7.8
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= (281) 86.5 86.1 85.1 87.5 80.8 79.4 77.9 79.4 68.7 61.2
3 (148) 79.1 79.1 79.7 72.3 65.5 67.6 67.6 70.3 64.2 42.6
HEE (122) 92.6 85.2 82.0 86.9 8238 83.6 80.3 84.4 73.0 52.5
Ef= (113) 90.3 85.0 82.3 743 85.8 75.2 82.3 79.6 743 54.9
CHok (103) 81.6 79.6 81.6 66.0 78.6 63.1 68.0 64.1 60.2 39.8
Uz (100) 51.0 54.0 62.0 47.0 55.0 60.0 58.0 49.0 60.0 47.0
el (89) 90.6 91.8 87.1 91.8 89.4 90.6 92.9 88.2 82.4 56.5
Zafo]A[o}  (75) 86.7 77.3 77.3 82.7 78.7 78.7 78.7 76.0 64.0 46.7
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FL0IE  (15) 86.7 100.0 93.3 93.3 93.3 100.0 100.0 100.0 933 86.7
SZH|F|AE (14) 929 78.6 71.4 92.9 78.6 85.7 85.7 50.0 64.3 57.1
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| Study on Outbound Tourism |

Greetings! This survey is designed o understand sbout overseas tourism of average people.
All questions stated in this survey do not have right or wrong answers.
Your response is private and confidential. Individual respondents will not be identified in any data or reports.
Thank you in advance for your kind participation and sincere feedback.
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S0, Screening Questions
501-1. Please select your Nationality. [Quota Z191]

1. Mainland China 10. Taiwan
2.USA. 11. Hong Kong
3_lapan 12. Malaysia
4_Russia 13.Singapore
5. Vietnam 14. Indonesia
6. Thailand 15. Kazakhstan
7. Canada 16. Mongolia
8. UAE 17. Uzbekistan
9. Philippines 18. Kuwait
19. Others g

501-2. Please select the country of your residence. [Quota Z101]

1.(501-1 &) 2. Other

502 Please indicate your age. [Quota 201

years old

503. Please indicate your gender. [Quota ZH1)

1. Male 2_Female

504. How many times did you travel to countries abroad within the last 3 years (since December 2015)?

(=22 =HolH)
505-1. Please seled all activities you ever experienced during the travels abroad. [Ouota 201
(SQ5-1 OflAf HEAEE =219 A|A|)
505-2. Within the last 5 years, what were the main purposes of your travels abroad?
Please seledt all that apphy: [Quota Z20)

General sightseeing(Visiting tourist attractions such as historic site/natural landscape)

Shopping

Food/gourmet

Relaxation(resort/forest therapy, etc)

Beauty(massage, spa, skin care, eic)

Exercising{yoga, pilates etc)

Stabilizing mind and body (Meditation, temple stay etc)

Complementary and alternative medicine for health improvement purpose (oriental medicine, Ayurvedic

medicine, homeotherapy, aromatherapy, etc)

9. Complementary and alternative medicine for treatment purpose (oriental medicine, Ayurvedic medicine,
homeotherapy, aromatherapy, etc)

10. Medical service(surgery, medical procedure, health checkup etc)

11. Business/professi | activities

12. None of above

Ll
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Among following countries, which have you ever visited for the use of medical services{surgery,
checkup etc)?Please seledt all that apphy.

1. Belgium 2. Brazil 3. Columbia

5. England 6. Germany 7. Hungary

2. Malaysia 10. Mexico 11. Philippines
13. Singapore 14. South Korea 15. Spain

17. Taiwan 18. Thailand 19. Turkey

22. Otherl{specify:__) 23. Other2{specify.__)

21.USA
=2 AHelet 22] M)

(27| ZEolH)
(B~ TN FEAPARE 2

507. Within last 5 years, which countries have you traveled for (SO50{4] 27| 4~8 = MEHSt 2 &

=er
selected among 4~8 of 505) purpose?
Please seled all that apphy

medical procedure, health

4.Costa Rica

8. India

12. Poland

16. Switzerland

20. UAE

24 Other3(specify.__)

Al show all tems

1. Australia 2_Austria 3_Brazil 4_Canada
5. China 6. England 7. France 8. Germany
9. India 10. Indonesia 11. Italy 12, Japan
13. South Korea 14. Malaysia 15. Mexico 16. Spain
17. Switzerland 18. Thailand 19. Turkey 20. UsA

21. Otherlispecify: ] 22 Other2ispecify: ] 23. Other3(Specify: ]

@B RISt E1 AL ) . i

505 i sapOfji| Bl MEM AL el OJS-HL A TR} quotel B )
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PART A and p on medical /; travel inations abroad

OFH HoRIE H=e MG =, U AR E0F C12 HoA= WojZl = giss me ey

¥ From now on, questions regarding ‘Overseas Medical Toursm' or Wellness Tourlsm' to countries abroad will follow.
Before going through the questions, please find the explanation regarding ‘Medical tourism to countries abroad’, and

“Wellness tourism to countries abroad’. Please read through the explanation thoroughly, and then mowve on to further
questions.

‘What is Overseas Medical Tourism™?

Medical tourism means to use medical services such as treatment, procedure, surgery, checkup at a medical instiution
that is located in a foreign country.

Treatment, procedure or surgery at a medical institution for beauty purpose is also included in medical tourism.
Complementary and alternative medicine(oriental medicine, Ayurvedic medicine, homeotherapy, aromatherapy, eic)
also can beclassified as Medical Tourism if it is used for freatment purpose’.

What is ‘Overseas Wellness Tourism?

‘Wellness tourism means to experience services for healthier lives such as relaxation, beauty, exercise, nutriton, etc, ata
foreign country.

Typical services of wellness tourism are -

- Beauty: spa, massage, skin care, efc

- Exercise - yoga, pilates, etc

-Stabilizing mind and body : meditation, temple stay, etc

- Mutrition : health food experience, etc

-Complementary and afternative medicine for health improvement purpose’joriental medicine, Ayurvedic medicine,
homeotherapy, aromatherapy, etc)

- Other activities related to relaxation (resort / forest therapy, etr)

(Wellness is a compound word of WelHbeing and Happiness’ or Well-being' and Fitness)

ait) Which country comes to your mind when you say ‘overseas medical tourism destination’?
Please write up to5 countries in order that you can come up with

‘What is ‘Overseas Medical Toursm™?

Medical tourism means o use medical services such as freatment, procedure, surgery, checkup at a medical instiution
that is located in a foreign country.

Treatment, procedure or surgery at a medical instiution for beauty purpose is also included in medical tourism.
Complementary and alternative medicine(oriental medicine, Ayurvedic medicine, homeotherapy, aromatherapy, efc),
also can be classified as ‘Wedical Tourism' if it is used for freatment purpose’.

[ 15t [ 2nd [ 3rd [ ath [ Sth

+99_ Not aware of any country (ZL]A HSAAH2E HA]

(=7] =EjokH)

Qz) Which country do you prefer as an ‘overseas medical tourism destination’? Please select up to 3 countries in order.
[ 1st | 2nd | 3rd |
1. Belgium 2_Brazil 3.Columbia 4. Costa Rica
5. England 6. Germany 7. Hungary 8. India
9. Malaysia 10. Mexico 11. Philippines 12. Poland
13.Singapore 14. South Korea 15. Spain 16. Switzerland
17. Taiwan 18. Thailand 19. Turkey 20. UAE
21.UsSA
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Q3) Which country comes to your mind when you say ‘overseas wellness tourism destination'?
Please write up to5 countries in order that you can come up with,
‘What is ‘Overseas Wellness Toursm?
‘Wellness tourism means to experience services for healthier lives such as relaxation, beauty, exercise, nufrition, efc, at a
foreign country.
Typical services of wellness tourism are :
- Beauty: spa, massage, skin care, etc
- Exercise :yoga, pilates, efc
- Stabilizing mind and body - meditation, temple stay, etc
- Nutrition : health food experience, etc
- Complementary and alternative medicine for health improverment purpose’{oriental medicine, Ayurvedic medicine,
homeoctherapy, aromatherapy, etc)
- Other activities related to relaxation (resort / forest therapy, etc)

(Wellness is a compound word of ‘Well-being' and ‘Happiness” or ‘Wellkbeing' and Fitness')

[ 1st | 2nd I 3rd | 4th | Sth |

27| =Hokd)
Q4) Which country do you prefer as a ‘overseas weliness tourism destination’? Please select up to 3 countries in order.
[ 1st [ 2nd T 3rd |
1. Australia 2. Austria 3. Brazil 4_Canada
5. China 6. England 7. France 8. Germany
9. India 10. Indonesia 11. Italy 12 lapan
13.South Korea 14 Malaysia 15. Mexico 16. Spain
17. Switzerland 18. Thailand 19, Turkey 20. UsA
PART B. (v dical Tourism E

(PART BE S0l OlERE FEANIPIRE 22 20
(so60fl HERSE 2718k 7|2 FA))

as) Following are the counfries you visited for medical tourism purpose. Which country did you visit most recenthy ? Please
answer up to 3 countries in most recent order.

[ Most recent [ 2ndmost recent | 3vd most recent |

|
(0 EE WEOO -
-sasoll TS A ATE T
-sasoild SRS MERRI $2 FRE asol TR A 2E 7t U

Qe) During your most recent visit to (005 2 224/answer of QOS5 to be shown) for medical purpose, which type of
medical institution  did you use?
fyou used multiple institutions, please select only one that you mainly used.

1. General Hospital{poheclinic)

2. Cinic

3. Health checkup institution

4. Other{Specify: ]

Q7) What was your purpose of visiting the (06 ST 2! 2d/show answer of G6) in (05 ST 22d/show country seleded in
Q05) most recenthy for medical purpose?
Please seledt all medical freatments that apphy

1. To be admitted —treatment purpose
2_To be admitted —beauty purpose

3. For outpatient clinic —treatment purpose
4. For outpatient clinic —beauty purpose

5. For health checkup

6. Other{Specify:.

=
Qg)

=2
as)

Q1o)

a1

=2
Q12

EF[0}H)
From which division did you receive medical service when you visited (06 S'& 22d/show answer of Q6) in (Q05 &
QIZd/show country selected in Q05) most recently? Please select all that apphy
1. Gastrointestinal medicine 2. Family medicine 3. General surgery 4. Orthopedics
5. Ob-gym 6. Neurasurgery 7. Otolaryngology 8. Thoracic surgery
9. Cardiology 10. Ophthalmology 11. Plastic surgery 12. Dermatology
13. Dentistry 14. Urology 15. Examination center
16. Compementary and dlematie medoneforental mediche, Ayunedc meddre, i)
17.CtherfSpecify._ )
EH[0}H)
What were the main reasons for deciding (005 25 2 2d/show country seleded in QQ5) as your most recent medial
tourism destingtion? Please select up to3 in order you considered most
[ 1st [ 2nd [ 3rd |
| | | |
1. Advanced health technology of medical teams (Acclaimed in specific medical division)
2. Credibility of medical institution
3. Excellent service/infrasiructures for foreign patientsifood, culture efc)
4. Most advanced medical devices and faciliies
5. Geographical accessibility
6. Adequate price level
7. Postreaiment/discharge  services
8. Easy communication
9. Possibility to use insurance senvice
10. Easy to find information
11. Recommendation from agenciesfiravel agency, coordinating agency, etc)
12 Easy immigration inspection procedureivisa issuance, efc)
13. Diversity of tourist attractions/tour package producis (other than medical service)
14. Otheri{Specify: i
When you visited (Q05 25 22/show o untry seleded in QQ5) for medical purpose, did you plan o use medical
service before visiting, or did you happen to use medical service while staying?
1. Had purpose to use medical services (Planned to use medical service before visiting)
2. Initial purpose was tourism, visiing acquaintences, but happened to use medical services
(Didn't have plan to use medical service before visiting)
How did you make reservations for the (06 S5 2 24/show answer of O6) when visiting (0052 & 24/show answer
of Q05)?
1. Firsthand resenvation (including self and famiby/acquaintance )
2. Reservation through an agency in home cour
3. Reservation through an agency in (005 S& 2=i/show country seleded in QO5)
4. Other{Specify:
EH[0}H)
What was the main information channel you used to prepare your fravel to (005 S5 212 /show country selected in

005) for medical purpose?
Please select up to3 in order of frequency.

[ 1st [ 2nd [ 3rd |

1. Gowernment of the destination country (on/offline embassy, tourism bureau)

2. Trawel agency or coordinating agency of the destination country (on/offling)

3. Tourism information center/Medical tourism information center of the destination country
4_Travel agency or coordinating agency of home country [on/offline)

5. Medical institution /doctor of home country

6. Acquaintances such as family / friends / colleagues

7. Broadcast/press releases (onling/offine TV, radio, newspaper, magazine)

B. Travel guides/books

9. Other online websites

10. Other{Specify:
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Q13-1) During your maost recentvisit to (Q05 S5 2=1/show country seledted in QQ5) for medical purpose, how many nights Q16-2) Expenses peritem
did you stay in total? tems Currency Expense
1] Medical expense(examination, freatment, surgery, orCr olad
nights sdmission fee, etc) Q61 SE B
_ 2) Commission fees/charges to the coordinating age ncy orr olad
@} 85| S| a1319| SE Zo| HES IS WAH) for medical tourism et o8 En
Q13-2) Among the entire duration of stay, please answer each period for medical senvice, tours, and other purposes respectivehy? 3) Inter-country transportation (airfare) ais1 2T U
Other
4) Accommodation 161 S5 924
{D) Medical Service _ nighis expenses =a ue
5) Other (Tourism, shopping, efc el S UH
& Tours  righs ) (T pping, etc) S oA
(& Other i i nights Total fauto input AAEY) Q161 S5 U

Q14-1) Whom did you accompany with when visiting (205 -S& 2! 2/show country seledied in QQ5) for medical purpose most
recently? Please select all that apph: === Q17-1) How do you think about the medical expenses level of (a5 25 Y2/ show wountry seleded in QQ5) compared to
your home country?

1. Mone (| visited alone)

2. Spouse Much lower Shghtly lower Sightly higher Much higher
3. Child/children compared o home compared o home Similar compared o home compared o home
4. Cther family/relatives country country country country
5. Friends/acquaintances 1 2 3 4 E
6. Professional caregiver/medical tourism coordinator
7. Cther{Specify-
[=2] 1 HEH A|, C}E 27| HEd E9) Ql7-2) Howdo you think aboutthe medical service level of (005 2% 212d/show country selected in QQ5) compared o your
home country?
(@100 7] 18 HESS A2, sip) =7 -
Home courntry Home courtry {oas =27h foas =7h
H AF OI24 L
@22 ok BH 7S T hi DT is sightly better S is slightly better is much better
Q14-2) Including yourself, how many people did you accompany with when visiting (005 25 212d/show country seleded in
005) for medical purpose most recently? 1 2 3 4 5
_ people induding myseff
Q15-1) Did you compare/consider any other countries when you were planning to visit (005 25 224/show country seleded (15(H9E =EE AH=lE 2= ZHolE)
in QQ5) for medical purpose rmost recently? Q18] How much were you safisfied with the medical service you experienced in (005 SE Y Zi/show country selected in
005) during your most recent visit for medical purpose? Please answer to each of the following atfributes in S5-point scale.
1.%es | did -
2 Mo | didn't Mot Satisfied | Somewhat Somewhat -
atall Not Satisfied Meutral Satic Very Satisfied
(27| EHoHE) 1) Professionality of medical team (doctor, nurse) 1 2 3 4 5
(o510 22| 1S MEHst H2o0F 2E) 2) Kindness of medical team (doctor, nurse) 1 2 3 a 5
Q15-2) Which countries did you consider as well, when you prepare your fravel to (005 25 22d/show country seleded n 3) Professionality of foreien patient coordinators 1 2 3 4 5
005) for medical purpose? Please seledt all countries you compared with 4) Kindness of foreign patient coordinators 1 2 3 a 5
1 Bel 2B | 3. Columb 4 Costa R 5) Adequacy of medical service price level 1 2 3 4 5
= eum res o umoia o=a Rica &) Emvironmentt of medical instfiuion  (convenience facilties,
5. England 6. Germany 7. Hungary 8. India N 1 2 3 4 =1
- - A treaiment rooms, advenced equipment, etc)
9. Malaysia 10. Mexico 11. Philippines 12. Poland e s 5 o pr
13. Singapore 14. South Korea 15. Spain 16. Switzerland ) Canvenience of process procedures (admission, discharge 1 2 3 P 5
17. Taiwan 18. Thailand 19. Turkey 20. UAE g S -
21. USA 22. Others(Specify: ) 23');Jccesslb|ht',r of medical instiutions (fransporiation, easy to , 2 3 a 5
(aase| SEHIF A=S Helst 229 HAZ )
== = = =~ 9) Service for foreign patients (food, cufture etr) 1 2 3 4 5
10) Easiness to find information before visiting the destination 1 2 3 4 5
Ql6) How much expense did you spend during your most recent travel to (@05 ST 2!24/show country seleded in QQ5) for 11) Comnrmunication with medical team 1 2 3 4 5
medical purpose? 12) Waiting time for treatment 1 2 3 4 5
Even if you accompanied with someone, please answer the amount spent for 1 person, yourself onhy 15) Postireatrment/discharge senvices after returing to
Please answer the expense pereach ftem. For particular iterns you didn't spend any, please record 07 home country 1 2 3 4 ]
14) Easy immigration inspection procedurefvisa issuance, etr) 1 2 3 4 5
15) Overall satisfact) 1 2 3 4 5
Q16-1) Select currency ) 1on =)
1. UsD 2. CNY[RMB) 3.PY 4.THB
S5.WND 6.CAD 7.RUB B.PHP
S. AED 10.TWD 11. HKD 12.MYR
13 5GD 14 IDR 15 KZT 16. MNT
17U 18 KWD 19. KRW 20 BUR
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Ql19) After returning to your home country, did you (or do you have intention to) receive additional treatment at the same
medical division you got serviced in (00535 H 2124/show answer of 0O5)?

1.1 did {or have intention o) receive additional treatment at home country
2.1 don't have intention to receive addiional treaiment at home country

(=2 2HolH)
Q20) During your most recent visit to (05 S5 22d/show country seleded in QQ5) for medical purpose, what kind of
activities/services did you experience other than medical service ? Please seled all that apphy

. General sightseeing(Visiting tourist attractions such as historic site/natural landscape)
Shopping
Food/gourmet
Relaxation|resort/foresttherapy etc)
Beauty(massage, spa, skincare etc)
Exercising{yoga, pilates etc)
Stabilizing mind and body (Meditation,temple stay eic)
Complementary and alternative medicine(oriental medicine, Ayurvedic medicine, homeotherapy, aromatherapy, etc)
. Business/professional activities
10.Other(Specify:
11.Did not do activities otherthan medical services
(27] 1148 A| 02 27| HE 27))

Ll i ol ol

w

(azo0flA] B2] 11 MEH A] skip)
Q21) How satisfied are you with the tourism adtivities you experienced other than medical services at (0052 2 2124 /show
answer of Q05)?

Not Satisfied at All S""e“f'ﬂﬁ""' Neutral Somewhat Satisfied Very Satisfied
1 2 3 2 5

(@z213} az22= St HERo| HAZ Z)
Q22-1) How likely are you to vistt (005 25 22d/show country selected in Q05) again for medical purpose?

[ Notmehatal [ Notwenhey | Neutral | somewhat tkaly | Very Likely

[ 1 [ 2 [ 3 [ 4 | 5

Q22-2) How likely are you to visit (005 25 2124 /show country seleded in 005) again for tourism purposes other than
medial purpose?

[ wotiewatal | Notvery kel Neutral | somewhat kety | Very Likely

| 1 | 2 3 | 4 | 5

Q2313 a232= St Ho[Rjo]l HAZ 2
Q23-1) How likely are you to recommend (005 S5 U2d/show country seledted in ©Q5) to your friends/acquaintances a= a
medical tourism destination?

[ notheh atar | Notvery el Neutral | somewhat wikely Very Likely

5

| 1 [ 2 3 [ 4

Q23-2) How likely are you to recommend (005 25 2U2d/show country selected in QQ5) to your friends/acquaintances as a
toursm destination other than medical purpose?

[ Notmehatal [ Notwen ey | Neutral | somewhat tkaly | Very Likely

| 1 | 2 | 3 | 4 | 5

(=7 =Hjo}H)
Q24) When you plan a medical tourism in the future, which country would you like to visit the most?
Please select up to3 countries in the order of priority You can select the country you have visited before.

[ 1st [ 2nd [ 3rd |

| | | |

1.Belgium 2. Brazil 3.Columbia 4.Costa Rica
5. England 6. Germany 7. Hungary &.India

9. Malaysia 10. Mexico 11. Philippines 12. Poland
13.Singapore 14 South Korea 15.Spain 16. Switzerland
17. Taiwan 18. Thailand 19. Turkey 20. UAE
21.USA 22. Others(Specify:

@RS Aels LAY AT Z)

(27| =Ho

(opaofl 4. st HEHEH AR, =0 Ofs 2Eetn, =S WY B2 FFe 1 SHuil Ol 23

Q25) K you are to receive medical service in (024 S5 1st 224/ show Q24 17 answer), which medical division would you ke
o choose to use the most? Please seled up to 3senvice divisions in the order of priority.

[
[ 15t | 2nd | 3rd |
| | | |
1. Gastrointestinal  medicine 2. Family medicine 3. General surgery 4. Orthopedics
5.0b-gm 6. Meurosurgery 7. Otolanymgology 8. Thoracic surgery
9. Cardiology 10. Ophthalmalogy 11. Plastic surgery 12 Dermatology
13. Dentistry 14 Urology 15. Examination center
16.C y and alematie enal medne, Ayuredc medone, et

17. OtheriSpecify:,

(=27 =ejol)
025-1) When you receive the medical service in (024 25 15t 212d/show 024 1% answer), would you like to participate in ay
other activities other than medical service? Please seled up to 3 in the order of priority

[ 15t [ 2nd [ 3rd |

General sightseeing(Visiting tourist attractions such as historicsite fnatural landscape)
Shopping

Food/gourmet

Relaxationiresort/foresttherapyetc)

Beauty|massage, spa, skincare etc)

Exercising(yoga, pilates etc)

Stabilizing mind and body (Meditation, temple stay efc)

Complementary and alternative medicine(oriental medicine, Ayurvedic medicine, homeotherapy, aromatherapy, etc)
Business/professional activities

10. Other{Specify:

11. None of above

B s hln b b
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PART C. ism B

(PART = ELIA FEAPPIEE 23

(so7ofl HEst =710t mrle FA)

recently? Please answer up to 3 countries in most recent order.

[ Mostrecent |  2ndmostrecent | 3rdmost recent |

G} 4 Aoaze)
-So7ON BEE MEsst 2= 3t
-sa7ufle] THEE MENSRA| RS Zos asol 7R R 28 =7t 22

tourlsm purpose?

agency)

4. Other{Specify: )

(27| =Hokd)

tourism destination? Please select up to3 reasons in order you considered most

[ 1st | 2nd | 3rd |

1. Advanced facility and equipment

2. High quality service (sisff, service provider, eic)

3. Professional wellness program

4. Variety of wellness program

5. Distinctiveness of wellness program (regional specialty of the destination)
6. Geographical accessibility

7. Adequate price level

8. Easy communication

9. Easy resenvation procedure and easy to use

10. Easy to find information

11. Recommendation from tour agency/acquaintances
12. Other{Specify i

plan to receive welness service before visiting, or did you happen o use the service during your stay?
1. Had purpose o use wellness services (Planned to use wellness service before visiting)

2. Initial purpose was tourism, visiting acquaintances, but happened to use wellness services
(Didn't have plan to use wellness service before visiting)

(22| ZEpp)

in 0026) for wellness toursm? Please seled all that apphy

1. Restfrelaxation -Resort 7. Pilates

2. Restfrelaxation -forest therapy, efc 8. Meditation

3. Spa/massage 9. Temple say

4. skin care 10. Mutrition -health food, etc

6.%oga 12. Other{Specify-

026} Following are the countries you visited for wellness tourism purpose within last 5 years. Which country did you visit most

Q27) What type of fravel did you choose when visiing (0026 25 Y24/show country seleded in QQ26) for wellness

1. Complete group tour padkage (fraveler purchase a tour product that include the entire itinerary arranged by a travel

2. Air-tel padage (traveler purchase atour product that include only inter-country fransportation and accommodation)

Q28) What are the main reasons for deciding (026 ST 2124/ show country seleded in Q026) as your most recent wellnes

029) Onyour most recent visit to (0026 25 2124/show country seledted in Q0O26) for wellness tourism purpose, did you

Q30) What kind of wellness service did you receive during your most recent travel to (0026 S5 2124/ show oountry seleded

5. Obesity/body shape management 11. Complementary and alternative medicine for health improvement (oriental medicne, ayurveidic)
-

(2] 2H01E)
Q31) What was the main information channel you used to prepare your fravelto (0026 2T 22 /show country selededin
0Q026) for wellness tourlsm purpose? Please seledt up to 3in order you used the most

[ 15t [ 2nd [ 3rd |

1. Government of destination country (on/offline embassy, tourism bureau)

2. Travel agency or coordinating agency of the destinaion courtry (on/foffiine)

3. Tourism information center/Medical tourism information center of the destination country
4. Travel agency or coordinating agency of home country (on/offline)

5. Medical institution/doctor of home country

6. Acquaintances such as family / friends / colleagues

7. Broadcast/press releases (online/offine T\, radio, newspaper, magazine)

8. Travel guides/books

9. Other online websites

10. Other{Specify:

Q32) During your most recent visit to (0026 25 2124/show country seleded in QQ26) for wellness tourism purpose, how
rmany nights did you sty in total?

nights:

Q33-1) Whom did you accompany with when visiting (0026 S5 22d/show country seleded in Q026) for wellness tourian
purpose most recenthy? Please seledt all that apphy.

1. Mone (| visited alone)
2. Spouse

3. Child/children

4. Other family/relatives
5. Friendsfacquaintances

6. Other{Specify:
[=7] 1 AMEq A, C}= 5] e =7R

(03310fl 27| 12 HEHGE F2, skip)

2F ok 2 Ths)

Q33-2) Including yourself how many people did you accompany with when visiting (0026 ST 2 =i/show country seleded in
0026) for wellness tourism purpose most recenty?

peopke induding myseif
Q34-1) Did you compare/consider any other countries when you were planning to visit (0026 S5 2124/ show country seleded

in 0026) for wellness tourlsm purpose most recently?

1.Yes, I did
2. No, I didn't

(=7] =Epl)

(@3a10f) 27| 12 MEEE FH20q AFR)

Q34-2) Which countries did you consider as well, when preparing your travel to (0026 2T+ 2124/show country seleded in
Q026) for wellness tourlsm purpose? Please seledt all countries you compared with.

1. Australia 2. Austria 3. Brazil 4_Canada
5. China 6. England 7. France B. Germany
9. India 10. Indonesia 11. Italy 12. Japan
13.5outh Korea 14. Malaysia 15. Mexico 16. Spain
17. Switzerland 18. Thailand 19. Turkey 20.USA
21. Others(Specify: )]
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(an262] SEI A=S Helst 222 HAlZ 2)

035) How much expense did you spend during your most recent fravel 1o (0026 2% 2 =i/show country seleded in QO25)
for wellness toursm purpose?
Even if you accompanied with someone, please answer the amount spent for 1 person, yourself onhy.
Please answer the expense pereach iterm For particular iterns you didn't spend any, please record 0

Q35-1) Select currency

15D 2. CNYRME) 3.0pY 4.THB
5.VND 6.CAD 7.RUB 8.PHP
9. AED 10. TWD 11 HKD 12 MYR
13.5GD 14. DR 15. KZT 16. MNT
17. UZS 18. KWD 19, KRW 20.EUR

035-2) (Complete group tour package) Expense peritemn (02704 27] 1 MEH A

Items ‘Currency Expense
1) Tour product cost paid to the travel agency a3s1 2o o
2) Other cost (individual sightseeing, shopping, etc) a3s1 29 U
Total (auto ipul ZHE9Z] a1 85 Y

L W

Q35-3) [Air4=| package) Bxpense per itemn (Q270]A] =7 2 MEH A])
tems ‘Currency Expense
;};mr:iio:c]t cost paid to the travel agency (airfare + 351 S5 9
2) Wellness service/facility fee Q351 S¢F Qlad
3) Other cost (sightseeing, shopping etc) a3s1 S5 9
Total (auto input AMER|2) a3 S o

Q354 (Free independent travel or other travel types) Expense peritem (027004 27| 3 =& 4 HEH A])
ftems ‘Currency Expense
1) Wellness senvice/facility fee Q351 =S¢ o1y
2) Inter-country fransportsiion (airfare) a3s1 SH
;x.hl)::'nses 3) Accommodation a3s1 S5 92
4) Other cost (sighizeeing, shopping efc) 351 SEF glad
Total (auto input ARZ RS a3s1 29

036-1) How do you think about the expense level of wellness services in (0026 25 22d/show country selected in 0026)
compared to your home country?

MUEE OSSiE ARl #S =Hol
Q37) How much were you satisfied with the wellness service you experienced in (0026 2T 224 /show country seleded n
O026) during your most recentvisit? Please answer o each of the following atiributes in 5-point scale.

Mot Satisfied at | Somewhat Not ‘Somewhat c
Al Satish MNeutral Satished Very Satisfied

1) Professionality of service provider/jprogram 1 2 3 5
2) Kindness of service provider 1 2 3 4 5
3) Adequacy of service price level 1 2 3 4 5
4) Facility and equipment 1 2 3 4 5
5) Convenience of reservation and easiness to use 1 2 3 4 5
6) Accessibilty of the facility (fransportation, easy 1 2 3 a 5
tofind, etr)
7) Service for foreign custormers (food, culture, etr) 1 2 3 4 5
B) Easiness to find information about the wellness 1 3 a3 a 5
service before visiting the destination
9) Service that regional speciatty of (026 1 2 3 a 5
St oountry selected in QQ26) is applied
10) Ezsiness in communication 1 2 3 4 5
11) Overall Satisfaction 1 2 3 4 5

Much lower Slighthy lower Shghtly higher Much higher
compared to home compared to home Sirnilar compared to home compared to home
‘country ‘country ‘country ‘country
1 2 3 4 5

Q362) How do you think about the wellness service level (in terms of facility service) in (0026 22+ 2124 /show country
seledted in Q026) compared o your home country?

(0026 =7 Country | (0026 =7/ Country
_“‘""'erf"“"“\' _”:_“"e country Similar seledted in QO26) seleded in QO26)
e L ST is slightly_better is much better
1 2 3 4 5

Q38)  How likely are you to visit (0026 2T 2i=d/show country seleded in Q026) again for wellness tourism purpose?

[ notbew At [ Notweriel | Neutral | somewhat Licky | Very Likely

| 1 | 2 | 3 | 4 \ 5

039)  Howlikely are you to recommend (0026 S5 U2d/show country szleded in Q026 to your friends/acquainiances =a
wellness tourlsm purpose?

| Not likely at Al | Not very likely | Neutral |SomewhdLielr Very Likely

| 1 | 2 | 3 | 4 \ 5

PART D. Intention on Overseas Medial/Wellness Tourism

(PaRT D AP 2E)

040)  How likely are you to visit countries abroad for wellness tourism purpose in the future?
#]

‘What is ‘Overseas Weliness Tourlsm™?

‘Wellness tourism means to experience services for healthier lives such as relaxation, beauty, exercise, nutrition, eic, at a
foreign country.

Typical services of wellness tourism are -

- Beauty: spa, massage, skin care, efc

- Exercise :yoga, pilates, etc

-Stabilizing mind and body - meditation, termple say, efc

- MNufrition : health food experience, etc

-Complementary and alternative medicine for ‘health improvement purpose’joriental medicine, Ayurvedic medicine,
homeotherapy, aromatherapy, efc)

-Other activities related to rest/relaxation (resort [ forest therapy, etc)

[ notbew At [ Notweriel | Neutral | somewha Licky Very Likely

| 1 | 2 | 5 | 4 \ 5
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(27| EEjol)
Q41)  HFyou are going to go for awellness tourism abroad, what kind of wellness services would you like to experience? Please
seledt up to 3 in order of priority.

| 1= | e | 3rd |

I I I |

1. Restfrelaxation -Resort 7. Pilates

2 Restfrelaxation -forest therapy, etc 8. Meditation

3. Spa/massage 9. Temple stay

4. Skin care 10. Nutrition -health food, etc

5. Obesity/body shape management 11. Complementary and alternathe medicine for heatth improvement (oriental medicine, ayunedic)
6.Yoga 12. Other{Specify-

(27| ZHojH)

042) I you are going to go for a wellness tourism abroad to experience (0412] 1st S& 2 =i/show 041 1% answer), which
country would you like to visit? Please select up to 3 couniries in order of priority.
You can select the country you hawve visited before.

[ 1st | 2nd | 3rd |

| | | |

1. Australia 2. Austria 3. Brazil 4. Canada
5. China 6. England 7. France 8. Germany
9. India 10. Indonesia 11. Italy 12. lapan
13. South Korea 14. Malaysia 15. Mexico 16. Spain
17. Switzerland 18. Thailand 19. Turkey 20 USA

21. Others(Specify: ]
=2 Helg 2210 HAZ 2

== e
43) What are the main reasons for choosing [0422] 1 S0 Y2 /show 042 17 answer) as a destination for welness
tourism to experience (0412] 1st 2T 2124/ show 041 1% answer)? Please select upto 3 in order.

[ 1st | 2nd | 3rd |
[ [ [ |

1. Advanced facility and equipment

2. High quality service (staff, service provider, etc)

3. Professional wellness program

4 \variety of wellness program

5. Distinctiveness of wellness program (regional specialty of the destination)
6. Geographical accessibility

7. Adequate price level

8. Easy communication

9. Easy reservation procedure and easy to use

10. Easy tofind information

11. Recommendation from tour agency/acquaintances

12. Other{Specifyz ]

(&= =HoKE)
Q44)  Following atiributes are describing the characteristics of we liness services. Please seled all the countries that match well to
each of the atfribute

Attribute(s) FKorea China Japan Thailand | Singapcre: India Malaysia

1) Excellent in wellness service program 1 2 3 4 5 6 7
2) E.(cellerrt in wellness service ervironment (facility, 1 2 3 4 5 5 7
equipment]

3) Excellent in kindness of service provider/staff 1 2 3 4 5 & 7
4) H_ave_ distinctive wellness service (regional specialty of the 1 2 3 4 5 5 7
destination)

5) Can enjoy welness service in adequate price level 1 2 3 4 5 6 7
6) Convenient to experience wellness services (resenvation 1 2 3 4 5 5 7
procedure, etc)

7) Hawe abundant information about wellness service 1 2 3 4 5 ] 7
8) Would like to visit to experience wellness service 1 2 3 4 5 6 7

045)  How likely are you to experience medical senvice in a country abroad if necessary?
Medical service includes not only the medical freatment, but also health checkup, beauty procedurefsurgery,
complementary and alternative medicine (oriental medicine, Ayurvedic medicine, homeotherapy,
aromatherapy, etc).

| Not likely at All | Not very likely | Neutral |Somew|ﬂLi2I.r Very Likely

5

| 1 | 2 | 3 | a

(oasoflid] 3-55 HEHGH 200 2F
Q46)  Among the following options, which service would you like to experience the most? Please select one most willing service.

1. Examination for treaiment purposefinternal medicine/surgery etc)

2. Plastic surgery

3. Dermatology

4. Examination centerihealth checkup)

5.complementary and alternative medicine{oriental icine, Ayurvedic icine,
6. Other{Specify-

apy, aromatherapy, etc)

=27 ZHoKd)

(@450 3-5& HEfst JFOIN 2F, (=S AHelwt 2718 AR )

Q47)  F you are going to do a medical tourism abroad to experience (0462 22i/answer to Q46 to be shown), which
country would you like to visit? Please selectup to 3 countries in order of priority. You can select the country you have

visited before.

[ 1t [ 2nd [ 3rd |

1.Belgium 2 Brazil 3. Columbia 4 Costa Rica

5. England 6. Germany 7. Hungary 8. India

9. Malaysia 10. Mexico 11. Philippines 12. Poland
13.Singapore 14.South Korea 15. Spain 16. Switzerland
17. Taiwan 18. Thailand 19. Turkey 20. UAE

21. USA 22 Others(Specify:

(oasofl 3~55 EHEH FRORE T
Q48]  How likely are you to visit an Asian country for medical tourism purpose?

[ nothevaat | motwwiey | Neutral

| 1 | 2 | 5 | 4 | 5
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049)  Following attributes are describing characteristics of medical services. Please seled all the countries that match well to the

atiribute.
Attribute(s) Korea China Japan Thailand | Singapore Incia Malaysia

1) E(c.ellent in medical service level (medical team, 1 2 3 a 5 6 7
technique)
2) E.(cellent in medical service environment (facility, y 2 3 a 5 5 7
equipment]
3) Excellent in kindness of medical teamyservice siaff 1 2 3 4 5 & 7
4) Can receive medical service in adequate price level 1 2 3 4 5 6 7
5) Easy to make reservation and easy procedure 1 2 3 4 5 & 7
&) Have abundant information about medical service 1 2 3 4 5 6 7
7) Would like to visit to experience medical service 1 2 3 4 5 6 7

D1) Please indicate your marital status
1. Single 2. Married 3. Other
D2) Please indicate your occupation.
1. Agricutture/vestock ffishery 7. Executive/managerial
2. self-ermployed 8. Professional/freelancer
3. Sales/service 9. Housermaker
4 Skilled worker 10. Student
5. Manual worker 11. Unemployed
6. Office workertechnician 12 Other{Specify: ]
D3) Please indicate your monthly household incomeftotal sum of all family member’s income per month)
China Russia Vietnam Thailand Canada UAE Phillippi
J Less then 1000CHY (1.2 1. 10,000 rublesor fess |1 VKD 1500000 orbexs [L. 8000 .., orles L CAD£000arkes (1) 4300 Ao Rd 122000 o e
bowimizon [ 2 ruties 10,001 - DO0O[2 VND 1500001 [ 00112500 s 1) 450217250 a0 2 5,001 - 10,000
boowimiann [ 3 it 20,001 - 30,000[2.000.000 . 12 501-30,000 o 31 7252-40000 42 2 P 10001 - 1250
YEMIE00 [ [¢.ruibles 30,001 - £,000(3. VND 3,000,001 - [t 30,00445,000 [f11000120000 42 feP12301-1500
CHYS001-10000 5. USD 5.501~10,000 [5.ruiies 45,001 - 70,000(2 500,000 5. weam £5,000 X, [Frzoo01a0000 4[5 P 15,001 - 30 00
5. CNY 10,00145,000  [5. USD 10,001 5.ruble 70,001 - 300,000} VD 4,500,001 - 5. 5130001 -y 5. P 20,001 - 30,00
[7. €Y 15,001 arcd abae]  andaboes [7-100,001 ruties s cvef7 500,000 [7- CAD 7,001 2nd cer [ ® 30,001 - 20,000
|5 wmp 7,500,001 - [5. ® 20,001 - 50.000
15,000,000 [ # 50,001 or s
5. 2 biZn VHD
15.000.001
Taiwan Hong Kong ¥ K i L i Kuwait
[ Less than TWDGELIDD [2. Lo than B0 15000 [1 Less sham 000 L L Lz then D2 [ Mevee 0,00000T (1. 600000 Teaooe 1. Mensae 400000 oL 8 500 4t 2
[2. TWD 50,001~ 70000 [2. KD 15,001 ~20000 [2AM 30017800 |2 10,000,000 2. 120,002~260,000 K7 (2. 600,001°900,000 T [2.4,000,001 - 5,000,000 [2. 4400 ~ 800 j—
TWD T0,001~ 50000 [3 HED 30,001 ~30000 (3 80 4001500 [3 2 IR 10,000,001~ [3 160,001~300 (00 KZT [3. 500,001~1 200000 T e =
TWWD 80,001~ 50000 |8, HKD 30,001 V40000 (¢ AM 500100 [2 12,500,000 |6- 200.001250,000 1T 5. 1,200,0021,500,0007)3 5,000,001 — 5,000,000 (3. 801 ~ 1250 j
. TWD 20,001~ 10,0045, KD 40,001 orabove IS RM S0017.00 5. G IDR 12,500,001 5. 250,001°300,000 KT [S. 1500000 < zme  fop |
J5. TWD 200,001 or 2k 5. A T00rR0D0  f6 15,000,000 5. 300.002~400.000 K27 |4 5,000,001 - 7.000.000 [2. 1251 ~ 25004
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Please input the region of your residence.

186






2018 52 o|2-YL|A 2HT 2]

[

48l ol 1 2018 12
23l X SR TBTA
(26464) 2T UZA| HHZ 10
SR oYL AL
ZA| B SRBYZAH DA

<H|OIE>

OIZ| & A} H A







