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s (9.3%) (9.4%) (8.4%) (8.3%) (9.0%) (8.4%) 0
] 3.196 1,975 6.876 9.643 14,597 19.211
A& o)w ’ ’ : ’ ’ : 31.6
gl (5.0%) (4.9%) (4.4%) (4.7%) (5.2%) (5.4%) %
3.965 5.656 7.568 10,905 15.899 19,039
ARQ) 3 ’ ’ ’ ’ ’ ’ 19.7%
Rl (6.2%) (5.6%) (4.9%) (5.3%) (5.7%) (5.4%) 0
1,921 4 21 121 14,61
el 9 507 5.8 7.933 9, 618 .
(3.0%) | (4.4%) | (3.8%) | (3.8%) | (3.4%) | (4.1%)
1.903 2.793 4,304 6530 10,232 12,465
SRE ) ) ’ ) ’ ’ 218
A o | e | sw) | Gow | Gae) | (35%) %
] 2,484 3,549 5.080 7.313 10,069 11,860
oM o) F 3 ’ ) ’ ) ’ : 17.8%
MR oy | 5% | B3 | G5 | (6% | (33%) 0
2.032
s 03 3.828 5.220 7.001 8.878 11,707 S0
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REDE ’ ’ ’ ’ ’ ’ 30.5
gl (2.6%) | (21%) | (2.0%) | (25%) | (2.8%) | (2.9%) %
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H] 72 ) ) ’ ’ ’ ’ 21.5%
171 (2.7%) (2.6%) (2.6%) (2.7%) (2.8%) (2.7%) 0
e 1,897 4191 9.793 9.464 9,554 11,743 29 00
(2.9%) | (41%) | (6.3%) | (4.6%) | (3.4%) | (3.3%)
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EOREE ’ ’ : ’ : : 33.3
AL sy | (58%) | (16.5%) | (16.7%) | (14.3%) | (15.0%) %
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(100%) | (100%) | (100%) | (100%) | (100%) | (100%) o
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(&9 8, %)
13 ]
20094 20104 2011 2012 20134 20144 |,
149 S7+
36,896 50,490 77,858 99,422 133,428 | 154,816 16.0%
(61.3%) | (61.7%) | (63.7%) | (62.3%) | (63.2%) | (58.1%) '
11,563 10,913 17,092 19,347 25,673 39,990 ——
(19.2%) | (13.3%) | (14.0%) | (12.1%) | (12.2%) | (15.0%) '
4,400 2,898 4,004 6,370 10,432 17,701 69.7%
(7.3%) (3.5%) (3.3%) (4.0%) (4.9%) (6.6%) '
2,419 4,106 6,704 9,177 11,022 13,717 94 50
(4.0%) (5.0%) (5.5%) (5.8%) (5.2%) (5.1%)
2,816 4,493 5,494 7,117 7,298 9,871 55 30
(4.7%) (5.5%) (4.5%) (4.5%) (3.5%) (3.7%) '
169 1,693 1,963 5,371 5,476 7,047 98,70
(0.3%) (2.1%) (1.6%) (3.4%) (2.6%) (2.7%)
223 720 740 1,752 2,952 5,236 —
(0.4%) (0.9%) (0.6%) (1.1%) (1.4%) (2.0%) '
126 407 517 1,066 1,561 3,403 118%
(0.2%) (0.5%) (0.4%) (0.7%) (0.7%) (1.3%)
5 997 1,367 1,715 2,936 2,965 10%
(0%) (1.2%) (1.1%) (1.1%) (1.4%) (1.1%) '
695 1,909 2,104 2,194 2,228 2,590 16.2%
(1.2%) (2.3%) (1.7%) (1.4%) (1.1%) (1.0%) '
279 567 1,349 1,498 2,925 2,523 A13.7%
(0.5%) (0.7%) (1.1%) (0.9%) (1.4%) (0.9%)
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T8 2009 | 20109@ | 2011d@ | 2012d | 20139 | 20149 |,
149 S7+
- 95 303 386 491 813 2.333
= AR ’ 187
erem 0.2%) | (04%) | (0.3%) | (0.3%) | (0.4%) | (0.9%) K
274 989 1,118 1,648 1,900 1,850
SELIEPA ’ : ’ : N2.6%
BFEAN (0.5%) | (1.2%) | 0.9%) | (1.0%) | (0.9%) | (0.7%) 0
43 614 782 925 1.086 1,116
o Apagod X ’ ’ 2.8%
R (0.1%) | (0.8%) | (0.6%) | (0.6%) | (05%) | (0.4%) 0
122 354 556 646 749 965
AT 28.8%
cew (0.2%) | (0.4%) | (05%) | (04%) | (0.4%) | (0.4%) 0
76 336 263 725 739 378
Aeds A48.8%
= 01%) | (04%) | (0.2%) | (05%) | (0.4%) | (0.1%) 0
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20114 756 950 103 1,809 662 100 71 149
20124 1,347 1,180 145 2,673 910 92 91 168
20134 1,859 1,834 241 3,934 923 106 131 186
20144 2,372 3,007 188 5,569 994 135 89 208
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(49 9, %)

. vl = JE o 2 Al o} = Tgo} Sy Al
T (n=56) | (n=28) | (n=177) | (n=207) | (n=82) | (n=14) | (n=41) | (n=555)

AR HoF 17(30.4) | 000.0) | 4(3.2) | 2(1.0) | 000.0) | 0(0.0) |35(85.4)| 58(10.5

719 A4 Ak 3(5.4) | 000.0) | 3(2.4) | 7(3.4) | 2(2.4) |4(28.6) | 1(2.4) | 20(3.6)

BAAL A8 Aok | 2(3.6) | 2(7.1) | 7(55) | 000.0) | 000.0) | 1(7.1) | 2(4.9) | 14(2.5)

o YAl & ollo]dAl | 9(16.1) | 4(14.3) |32(25.2) | 37(17.9) | 4(4.9) | 00.0) | 0(0.0) | 86(15.5)

A7 el 21(57.1) | 22(78.6) | 81(63.8) | 174(84.1) | 80(67.6) | 9(64.3) | 8(19.5) |406(73.2)

A5 S ARG R E1(2014). 2013 International Patient Satisfaction Survey.
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(n=32) | (n=22) | (n=81) | (n=174) | (n=80) | (n=9) | (n=8) | (n=406)

A

?.

7S 2 Q1 FH 10(31.3) | 4(18.2) | 40(49.4) |132(75.9) | 64(80.0) | 4(44.4) | 6(75.0) | 260(64.0)

IE A 17(53.1) | 16(72.7) | 15(18.5) | 49(28.2) | 6(7.5) |3(33.3)|1(12.5)|170(26.4)
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